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ENEIFOYZA TEXNIKH BOHOEIA
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Napéyxeton ano tnv EUROSOS ASSISTANCE

ANTIKEIMENO AZ®AAIZHZ

To mapdév cupPBOAALO KAAUTITEL, KATA TOV TPOMO KAl yla Ta TOOA TIoU avadEPOoVTal TTAPAKATW, UTINPECLEG EMelyouoag
TeXVLKNG BorBelag otnv acdaiopévn Katolkia / emayyeApatiko Xwpo, ot onoieg Oa amattnBolv cuveneio Twv yeyovotwy
TIOU TtEPLYPAdOVTOL TTAPAKATW OTNV KATOLKIA 1)/KAL TOV EMAYYEAUATIKO XWPO TWV 0.0 OALOUEVWV.

O aodaAiopévog £XeL To Sikailwpa va XpNOLUOTIOLROEL TIC UtNPECLEG TToU TiEpLlypAdOovVTaL TTAPOKATW HEXPL TO OPLO, TIOU
avadépetal og KAOe pLa amd auTtég, Kal LEXPL OUVOALKA Tévte (5) popég ava etrola aodaAloTikn epiodo, avefaptHTwg

Tou €l60UG EKAOTNG UTNPEDLAG.

OPIZMOI

Acdaliopévog To nmpoowo mou £xel cuvael achaiiotiplo kAadou mupog otnv «YAPOIEIOX
A.AAE.», TOU OmoloU N OUMUETOX] OTO TPOypappa Texvikng BonBelag
yvwotornoln0nke otnv EUROSOS ASSISTANCE S.A.

Karoikia Me tov Opo «Katolkio» evvoeital to Ktiplo Omou o acpaAloUEVOC KOTOLKEL

EmayyeAHATIKOG XWPOG

ZtaBepn YSpauAiki
Eykatdotaon

ZtaBepn HAsktpoloyiki
Eykatdotaon

Eykatdaotaon Quctkol
Aepiov

Znpua
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poviua f meplotactakd, n StelBuveon tng omoloag avaypdadetal 6to aodaAlloTrpLo
«w¢ tomoBecio aodallopévou kwdUvou». ItnV £€vvola TNG Katolkiog
cuumnepllapBdvovtal oL KATaokeVEG Kol oL BonBntikol xwpol mou amoteAolv
QVaITOOTIAOTO UEPOG TNG KATOLKIAG.

Me Tov OpO «EMAYYEALOTIKO XWPO» evvoeital To Ktiplo / opldvtia bloktnoia
erudpavelag PExPL ekatov mevivta (150) T. . 6Tou 0 AoPOALCUEVOC QOKEL LOVLLAL
TV emayyeApatiki tou Spaotnplotnta kot ¢udofevel Alyotepoug amo 10

epyalopevous.  Itnv  évwold  TOU  EMOYYEAHATIKOU  xwpou  &gv
cuumneplapBdavovtal oL KATAoKEVEG Kot ol BonOntikol xwpot autou.
Me tov Opo «otabepri USPAUAKN eykatdotacn» evvoouvtal oL abéateg

USPAUANIKEG CWANVWOELS TIOU TAALOWwvVouV tnv aocdallopévn Katowkia /
EMAYYEALATIKO XWPO, Bpiokovtal SnAadn péoa otnv ToLomotia tng Katotkiog /
ETIOYYEALATIKOU XWPOU.

Me tov 6po «otabepr] nAeKTpoAoyLKA eykatdotacn» evvoouvtal ol aBéateg
NAEKTPLKEC KOAWSLWOELG, Tou TIAQULOLWVOUV ™mv oaodaAopévn
KaTolkia/emayyeAuatiko xwpo, Ppiokovtal dnAadn péoa otnv tolomolia tng
KQTOLKLAG/EMAYYEALOTIKOU XWPOoU.

Me Tov 0po «eykataotaon ¢uolkol aepiou» voeital to OUVOAO TwV
CWANVWOEWVY, 0pYAvVWY, cUCKEUWVY, ppeatiwv, SOUKWY oTolelwv Katl Aomwv
ocuvadwv efoptnUaTwy, LETd tnv £€€0d0 Tou UeTPNTA dUGCLKOU aegpiou (onueio
napadoong - mapalaPrc) kot £wg tnv ££080 TNG EyKATAOTAONG OTMAywYNS
Kauoaepiwv.

KaBe meplototikd emibektikd va emudépel tnv emépPacn tng EUROSOS
ASSISTANCE kal yopoktnpiletal amoé pla €meiyouca avdykn, OMwG autd
TEPLYPADETAL KATWTEPW.
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Eneiyovoa avaykn ZnuLd emelyovtog Xapaktipa, mou xprnleL QUECNC QUMOKATAOTAONG KAl KaOLoTa
oKatoikntn N emtodaAn mPog KAToiknaon, TV KOTOLKIA 1) TOV EMOYYEAUATIKO XWPOo
Tou aodalilopévou Kat adopd TG akOAouBeg TEvTe (5) MEPLUTTWOELG.

O emeiyov xapaktrpag Ba mpoadlopiletal amoé tnv AUech avaykn amokatdotacng the BAGBNC, cuudwva UE TO TAPAKATW
KpLTrpLa:

1. YopauAikéc eykataotaoeis

Opavon otabepwv USPAUALKWV EYKATAOTACEWY TN KATOWKIAG / EMayyeAHATIKOU XWPou, Tiou ipokalolv {nuieg site ota
ayabd tou aodallopévou eite kot AMwV atopwy. OL KOWVOXPNOTEG EYKOTACTACELS I} OL EYKATOOTAOCELS TPiTwV Oev
Bswpoulvtal OtL avAkouv otV achoAloPEVN KaTolkiat / €mayyeAHOTIKO XWPO OKOUN KAl av aUTEC PBplokovtal otov
niepBaAAovta xwpo.

2. HAEKTPOAOYIKEG EYKATAOTACELS
MARPNG EAelPn apoxn G NAEKTPLKNG EVEPYELAG OE KATIOLA AT TG GACELS TNG NAEKTPOAOYLKIG EYKATACTOONG TNG KOTOLKIOG
/ emayyeA\patikol xwpou ¢’ 6oov n attia tng BAGPNS evtomnileTal 0TO ECWTEPLKO TN OLKOSOUNC.

3. KAsibapiég

Onotodnmote cupPadv gumodilel tnv €icobo Tou achaAGUEVOU OTNV KATOWKIA / ETTOYYEAUATIKO XWPO I £XEL TIPOKOAEDEL
TOV EYKAWPBLOUO ATOUOU OTNV KATOLKiO / EMOYYEAUATIKO XWPO ToU achallopévou Kal armattel tnv eméuBacn KAsSapd yla
TNV omoKATAoTaAon TNG AELTOUpyLag TNS KAELSAPLAG 1 TOV armeyKAWPLoUO.

4. Yadornivakeg-KpuotaAda

Opaucon KPUCTAAAWY KOL UOAOTILVAKWY O€ EEWTEPLKEG TTOPTEG I MapABupa, CUVENELA SLAPPONG CWANVWOEWY, TIUPKAYLAG,
KAormtng pe Stappnén, N omoloudnmote alpviblou yeyovotog n emélevcon tou omoiou Sev odeiletal o umaltlotnTa A
apélela tou aodaliopévou, b’ dcov n Bpavion £xel cav amotéleopa thv EANAewn mpootaciag thg achaAlopévng
KaTolkiag f emayyeApaTIKOU XWPOU.

5. Eykataotaoeis Quotkou Aspiou
MAfRpNng EANAeuwpn Bgpuavong/ (eotol vepol oTnVv KATolkio / emayyeAatiko Xwpo cuveneia Stappong puoikol agplou,
Slappong udatog cuotuatog Bépuavong, BAABNG AéBnta kat PAABNG kavoTthpa £€wg 500kW.

Mn eneiyovoa avaykn

K&Be {nuia mou 6ev evtdooetol | ev odelleTal 0TI AVWTEPW TIEPUTTWOELS UTIO aplBpolc 1 éwg 5, Onwg QUTEG
nieplypadovral mapandvw f 6ev xpnleL yevikotepa Gueong emépPaong, dev Beswpeital enelyov meplotatikd kot Sgv
KQAUTITETAL QIO TO TTAPOV.

OL avadepOUeVeS 0TO MAPOV KAAUPELG TTAPEXOVTAL VLA KOTOLKIES 1) EMAYYEALATIKOUG XWPOUG, TIou Bplokovtal eviog TG
EMNVIKAG ETukpdtelag. 2e o0oeg meploxég Sev umdpyxel Slabéoipog efouclodotnuévog TeXVIKOG amd tnv EUROSOS
ASSISTANCE, n kGAuin Twv UtnPecLwV Oa TIOPEXETAL OE ATOAOYLOTIKNA Baon.

Y€ mepintwon mou enéNBeL n Znuia, n EUROSOS ASSISTANCE katomiv oXeTikng avayyeAiog tTng ev Aoyw {nudag amd tov
aodaliopévo, Ba yvwotomolosl TNAEDWVLKWE TO oTOLXELA TOU a0 AALOUEVOU OTOV TEXVLKO TOU SIKTUOU TNG, TIPOKELUEVOU
0 teleutaiog va €pBeL og emikowwvia Pe Tov acdaAlopEVO Yo Vo OVAAABEL TNV EKTEAECH TWV EPYAOLWY ATTOKATACTAONG.
ETUTA£0V, yLa TLG TIEPUTTWOELS ZNHLWV TIOU eMEABOUV OE YEWYPAPLKES TIEPLOXEG OTOU SeV elval Suvatn n eUPECN TEXVLKOU,
n EUROSOS ASSISTANCE Ba evnuepwvel OXETIKA Tov aodpaAlopévo kal Ba mapéxel HEow Tou SlktUou tng odnyleg kat
XPNOLEG CUUPBOUAEG 0TOV 0L0DAALGHEVO YLO TOV TIEPLOPLOUO TWV ETULN LWV ETULTTWOEWVY TG BAABNG OTav Kal epooov auto
elval epkto. OL 0dnyieg mapéxovral pe kaBe emibpvAaén Baoel Twv mAnpodoplwv mou petaPiBalovral TNAEPWVIKWE amo
Tov aodpallopévo Kot Sev pmopouv va ekAndBouv mapd w¢ cuPBoUAEC Tou Sev UTIOKAOLOTOUV TNV EMAYYEAUOTIKY YVWoN
TOU TEXVLIKOU, TTou Ba emiokedtel Tov TOMO {NULAG KAl WG €k ToUTOU 0 aodaliopévog anarldcosl tnv EUROSOS ASSISTANCE
ano
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1)

KaBe euBUVN avadopLKA LLE TNV TAPOXN TWV AVWTEPW CUUPBoUAWY, o€ TepimTwaon mou anodelyBel OTL Sev enédpepav Ta
OVOLLEVOLLEVOL ATIOTEAECHATAL.

AIAAIKAZIA ANAITEAIAZ ZHMIAZ

H EUROSOS ASSISTANCE 6la0étel tTnAedwvikd KEVIPO ZuvToviopoU Kat Alaxeipiong BonBetag. To ThAedwviKO KEVTPO
Aettoupyel kaB’ 6Ao To 24wpPo, 365 NUEPEG TO XPOVO KOl EEELOIKEVUEVO TIPOOWTTILKO Ba e§untnpeTel Toug aodaALoUEVOUG yLa
B£pata Texvikng BorBelag katowkiog f/kal emayyeApatikol Xwpou.
Mo CUYKEKPLUEVQL:
1. EAéyxeLta otolxeia Tou acpallopévou, Ti¢ KaAUYELG KaL Thv LoxV Tou acdaliotnpiou cuppolaiou tou.
2. Méow NG ouyKekpluévng Sladikaoiag Kal epwTtrnoewv, eviomilel edv To MePLOTATIKO XpNleL | OXL enelyouoag
EMEUPBAONG KAL EVNUEPWVEL TOV aodallopévo yia tnv Stadikacia mou Ba akoAouBroeL.

ANAITEAIAZ ZHMIAZ

O aodpaAlopévog TIPEMEL apeca va avayyeihel kaBe {nuLd, KOAwvTag oto TNAEPWVLKO KEVTpo Tng EUROSOS ASSISTANCE.
Kata tnv tnAedwvikn avayyelia, Ba mpénel va avadépet:

Tov aplOud acdaliotnpiov cupBolaiou

To Ovopatenwvupd Tou

Tnv mAnpen kat akptpn StevBuveon g katoikiog / emayyeApatikol Xwpou,

Tnv anattoUpevn unthpeoia

‘Evav aplBuo tniedwvou emikowvwviag, wote n EUROSOS ASSISTANCE va pmopet va tov mAnpodoproet yla
TG eVEpyeLeg ou SLe€ayel, AAAA KaL Vo ETILKOWVWVOEL Pall TOU 0 TEXVIKOG oTov omoio Oa avateBel n {nuLad.

nunepwNeE

H petafifaocn twv avwtépw otolxeiwv Bewpeital avayyelia tng INULAG Pe TV omola o achaAlopévog Sivel pntd to
Sikatlwpa otnv EUROSOS ASSISTANCE va kataypdael Ta oTolela autd oto cuoThpa Staxelplong InULwy auTrg, yLa Tov
oKomo g€uTinpétnong tng Stadikaoiog mopoxAg TWV UTNPECLWY TIou auth Ba mpoodEpel, cludwva e TOUG OPOUG TG
napoévrog cupolaiou.

2€ ONEG TLG TIEPUTTWOELG EMELYOUOAS QVAYKNG, 0 AohAALOUEVOG UTIOXPEOUTAL, £POOOV Tou INTnBel, va mpookouilel OAa Ta
anapaitnTa SIKatoAoynTka eMionUwy dSNUOCLWV apXwV TIou eTARGONKav TNG {NILAG KoL TILOTOTIOLOUV TNV EMEAEUCT TOU
KaAuTttdpevou Kivduvou (rmupkayld, Slappory cwAnvwoewy, KAomn ue dtdppnén) yla tov omoio INtd tnv eméuPfacn tng
EUROSOS ASSISTANCE 1 eyeipet aiwon.

NEPIOPIZMOZ TQN ENIZHMIQN ENIAPAZEQN

O aodaliopévog ) Ta dtopa o evepyolVv avt' autol odeilouv va xpnotluomnoloouv kaBe péco, mou dtabétouy, yla va
TieploploouV TI¢ eMAMLES ETULOPAOELS artd TN {NULA Ao TV WPa Tou cupBavtog.

YNHPEZIEZ ENEITOY2AZ TEXNIKHZ BOHOEIAZ

YAPAYAIKEZ ETKATAZTAZEIZ

Je mepimtwon Bpavong cwAnvwoewv, Bavwv (otabepry udpaulikr) eykatdotacn) tng achallouévng Katoikiag /
€TOAYYEALATIKOU Xwpou n EUROSOS ASSISTANCE 6Oa amooTéAAEL TO CUVTOMOTEPO SUVATO EEELBLKEUEVO TEXVLKO Ttou Ba
ETUXELPEL TNV ETUSLOPOWON TOU amalLTELTAL yLa TV AUECH ATIOKATAOTOON TNG CUYKEKPLUEVNG PAAPBNG e TNV mMpolToBeon
WG N KATAOTAON AUTAC TNG USPAUALKAG EYKATAOTACNC TO ETITPETIEL.

To KOOTOG LETAKIVNONG TOU TEXVIKOU, TNG EPYACLOC TOU KOL TWV UALKWV Ttou Ba xpnotpomnotnBolv yia thv entdiopbwon, Ba
Bapuvouv tnv EUROSOS ASSISTANCE péxpt to 6pto twv 100 Eupw (cupmepthapBavopévou tou OMA) yia kaBe nepintwon,
HE avwTaATOo OpLOo TPELS (3) MEPUTTWOELG ava €T oL aodaALoTIKN Tiepiodo.

Je TMeplMTwon TOU TO KOOTOG TNG EMLOKEUNG umepPaivel To mpoavadepduevo O0plo, tote n Sladopd Ba Bapuvel

QUITOKAELOTLKA TOV A0HOALOUEVO.
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2)

2Tnv meplntwon auth o TexVikdg Ba cuvtaooel MPOUMOAOYLOUO TNG EMLOKEUNG Kal Ba mpoPaivel oTnv emLokeur) HOvo
KaToT £yypadng anodoxng Tou KOoToug anod Tov aodaAlopévo.

Y€ meplmtwon un amodoxrg Tou KOOTOUG, N €MLOKEUT Ba mpayuatonoteital pExpL To aodaAiopévo moood Twv 100 Evpw pe
v polmnobeon 6tL autd ival Suvatov.

EmunpooBeteg KAAUWYELG:

1. KaAUmTtetal 1o KOOTOG EMLOKEUNG (OXL AVIIKATAOTAONG) TOU Kalavakiou

2.  KaAumtovtal ol emelyouceg emibLopBwoeLg og olpwVLA VEPOXUTWY KO VUTTHPWV

3.  KaAUTmtetal to ompdA tng Bpuong

4. KaAUmrtovtal ol epyaoieg avikatdaotaong Boiler (cuokeun mou {eotaivel vepo pe t xprion uowkol Aegpiou/
Metpehaiov r pe kavon EVAou — efaipeital n kavon Pellet) yia duoAeltoupyieg ol omoieg dev Suvatal va
anokatoaotabolv kal £X0UV WG CUVEMELA T KN Asttoupyia tou Boiler 1) yla omotadnnote Bpavion / pwyun oto
OWHUO TNG CUCKEUNG TIOU €XEL WG CUVETELR Slappon vddtwyv. H kadhun mapéxetal pla dopd avd achaAloTikn
niepiodo

E€atpouvtat tng napovoag kKaAvdng:

A) H erokeun BAaBwv USPAUAKWY EYKATAOTACEWY TIOU gV aviikouv othv achaAlopévn Katotkio / emayyeAaTikd Xwpo
(r.X. CWANVWOELG ATTOXETELGNC KOWVOXPNOTWVY XWpwV | dnuoaciou Siktuou).

B) H emwokeun {nuwwv mou mponABav amod vypaocia, akopn KoL av n vypacia auth sival anotéheopa BAABNG USPAUALKWY
EYKOTAOTACEWY TIOU OVAKOUV 0TNV aoPaAlopPEVn KaTowkia / emayyeALOTIKO XWPOo, OTwe avadEpOnke atnv mponyoUEeVn
napaypado.

I H emokeun 1 / kol aviikatdotaon el6wWv UYLEWAC (oupmeptlappovopuévou kat pmatapiog Bpuong, KAM.) kat
OmoL0.o6NTIOTE NAEKTPLKAC OUOKEUNG OUVOESEUEVNG UE TIC USPAUALKEC EYKATAOTAOELC TNG aodallopévng katolkiag /
£TayyYeEALATIKOU XWwpou (A.X. TAUVTAPLO KATL.).

A) H emiokeun uSpauA KWV CWANVWOEWV CUVOESEPEVWVY HE LOLWTIKA TtNyAdLa.

HAEKTPOAOTIKEE ETKATAITAZEIZ

Ye mepintwon Slakomng TN mapoxnG NAEKTPLKAG EVEPYELOC Ttou TtpoABe ard BAGBN otnv otabepr nAeKTpLKA eykatdotaon
™G aodpallopévng Katokiag / emayyeApatikol xwpou, n EUROSOS ASSISTANCE Ba amootéAAEL To GUVTOUOTEPO SuvaTov
£€e18IKEVEVO TEXVLKO, 0 oTtoiog Ba emuelpei TNV embLOpBwon Mo amatteital yla TV AUESH AIOKATACTACN TNG ITAPOXAS
NAEKTPLKNG EVEPYELAG E TNV TTPOUTIOOE0N MWCE N KOTAOTOON TWV EYKATAOTACEWY TO ETLTPETIEL.

To KOOTOG HETOKIVNONG TOU TEXVLKOU, TNG EPYACLAG TOU KaL TWV UALKWY, Ttou Ba xpnotponotnBouv yia thv emdiopbwon, Ba
Bapuvouv tnv EUROSOS ASSISTANCE uéxpL to 0plo Twv 100 Eupw yla kKABe meplmtwon, UE avwTato OpLo TPeLg (3)
TIEPUTTWOELG avd €Trola achaAloTikr tepiodo.

Y€ meplntwon mou to KOOTOC TNG EMIOKEUNG uTiepPBaivel to mpoavadepopevo dplo, tote n Sladopd Ba Bapuvel
OITOKAELOTLKA TOV A0POALOUEVO.

JTNV MePIMTwaon autr 0 TEXVIKOG Ba ouVTACcOEL TTPOUTIOAOYLOUO TNG EMIOKEUNG Kol Ba mpoPaivel otnv emiokeun pévo
KaTom £yypadng anodoxng Tou KOoToug anod Tov aodaAlopévo.

2e neplntwon pn anodoxng Tou KOOToUG, N EMLOKEVT Ba mpaypatomnoleital HéxpL to aopail{opevo mooo Twv 100 Eupw pe
v npolmnobeon OtL autd eivat Suvatov.

EmunpooBeteg KaAUYELG:

1. KoAUmrtovtal ol gpyacieq avtikatdotoong olkiakol HIKpoU n peydhou (Oxt nAtakol) Bepuoocidwva ylo
Suolettoupyieg ol omoieg dev Suvatal va amokatactabolv Kat £Xouv w¢ CUVEMELD TN Wn Asltoupyio tou
Beppooidwva f ya onotadrinote Bpavion / pwyurn 0TO CWHA TNG CUCKEUNG TIOU €XEL WG CUVETELA Slappon
UVSATWV. OL CUYKEKPLUEVEG EPYAOIEG KOAUTITOUV U0 ELBLKOTNTEG TEXVIKWY (HAgKTpOASYOG MAadOV kGAung 100€
Kal YopauAkog mhadov kahuPng 100€ ). H kaAudn mapéxetal pa popd ava aodpallotikn nepiodo.

E€aipouvtat thg napoloag KAAuYng:

A) H emiokeur] dWTLOTIKWVY 1 TUAKATOG auTwV A.X. AduTe (bBopLlopou i un) KA.

YAPOTEIOZ AZ®AAIZTIKH - EIAIKOI OPOI - EMEIFOY2A TEXNIKH BOHOEIA 5/11



3)

4)

5)

B) H emwokeun PAaBwv o€ cUOKEVEG BEPUAVONG, NAEKTPLKEG CUOKEUEG KOLL YEVLKA OE OTIOLALSTIOTE CUCKEUT AELTOUPYEL e
TNV Mapoxr NAEKTPLKAG EVEPYELAG EKTOG TOU NAeKTpLKOU Bepuocidwva.

I Omotadnmote {NULd ortd MTwon TAoNE ToU NAEKTPLKOU pEVUOTOC.

A) Omolodnmote tpoPAnpa to omolo propel va odeiletal otig BAaBeg tou dnuooiou Siktvou ) Slakom pevATOG N otola
Sev odeiletal og BAABN TNS NAEKTPOAOYIKNG EYKATAOTOONG TNG KATOLKIAG / emayyeALATIKOU XWPOU.

KAEIAAPIEZ

2e meplmtwon anwAelag i kKAomng KAeWSlwy N aduvapiag Aeltoupyiag i axprioteuong Tng KAELSapLAG TG KUPLAG EL0OS0U
NG Katowkiag / emayyeApatikol xwpou, n EUROSOS ASSISTANCE Ba amootéAAEL TO GUVTOUOTEPO SuVATOV EEELSIKEUUEVO
TEXVIKO 0 omoiog Ba emyelpel TI¢ amapaitnteg mMpagels ya va Staodaiiosl tnv duvatotnta elcd68ou otnv acdaAlopévn
Katolkia / emayyEAUATIKO XWPO Kol Th owaoTr Asttoupyia TnG KAELSAPLAG.

To KOOTOG HETOKIVNONG TOU TEXVLKOU, TNG EPYACLAG TOU KaL TWV UALKWY, Ttou Ba xpnotponotnBouv yia thv emdiopbwon, Ba
Bapuvouv tnv EUROSOS ASSISTANCE uéxpL to 0plo Twv 100 Eupw yla kABe mepimtwon, UE aAvwTaTo 0pLo TPELS (3)
TEPUTTWOELC avd eTrola achaAloTikr epiodo.

Y€ mepilntwon mou to KOOTOC TNG EMIOKEUNG uTiepPBaivel to mpoavadepopevo dplo, tote n Sladopd Ba Bapuvel
OUITOKAELOTLKA TOV A0POALOUEVO.

JTnV Meplmtwon autr o TeEXVIKOG Ba cuvtdooel tpoUmoAoylopd TNG EMLOKEUNAG Kal Ba mpoPaivel otnv emiokeu pHovo
KaTomv éyypadng anodoxng tou KGoToug amnd Tov aodaAlopévo.

Ye nepintwon pn amodoxng Tou KOOToUG, N eMLOKEUT Ba tpaypatomnoleital péxpt to acpail{opevo mooo twv 100 Eupw pe
v npolnobeon OtL autod eival Suvatov.

Ye mepintwon mou n eicodog otnv acdaAlopévn Katolkia / emayyeALaTIKO Xwpo eival aduvatn yla KAamolov and Toug
Adyoug mou avadépovral mapandvw (3) KAEIAAPIES ) kot ebooov €xel eyKAWPLOTEL KATIOLO GTOUO OTO E0WTEPLKO TNG
aodaliopévng katotkiag / emayyehpatikot xwpou, n EUROSOS ASSISTANCE Ba avaAdBel ta é€0da emMIOKEUAC TwV {NULWV
TIoU TIPOKARBONKav yla tov armeykAwPLoUS Tou aTOUoU PE avwTato 6plo ta 550 Eupw (oupmeplappavouévou tou OIMA)
ava nepintwon.

YANONINAKEZ - KPYZTAANA

Y€ nmepintwon Bpavong KpUOTAAAWY, UXAOTILVAKWY Ot eEWTEPLKEG TTOPTEG 1 MapABupa, cuvenela SLAPPONG CWANVWOEWV
arnd {NULd ot USPOUALKEG EYKATAOTAOELG TNG KOAUTITOMEVNG KATOLKIOG /) EMTayYEALATIKOU XWPOU, TIUPKOYLAC, KAOTIAG UE
S1appnén, N omoloudnmote alpvidlou yeyovotog, n enéleucn tou omoiou dev odeiletal oe unmalTioTNTA i OUEAELD TOU
aodaliopévou, n EUROSOS ASSISTANCE Ba amootéAAeL To GUVTOUOTEPO SUVATOV Evav eEELSIKEUUEVO TEXVLKO, 0 omoiog Ba
T(POYLATOTOLEL TNV AVTLKOTACTOON TWV UAAOTILVAKWY TIOU UTESTnoav Th Bpavon.

To KOOTOG ETOKIVAONG TOU TEXVIKOU, TNE EPYAOLAC TOU KAl TwV UALKWY, Ttou Ba xpnaotponotnBouv yia thv emdiopbwon, Ba
Bapuvouv tnv EUROSOS ASSISTANCE péxpt to 6plo twv 100 Eupw yla KdBe mepinmtwon, Ue avwTtoto 6pLo tpelg (3)
TEPUTTWOELC avd etrola achaAloTikr epiodo.

Y€ mepilntwon mou to KOOTOC TG EMIOKEUNG uTtepBaivel Tto mpoavadepousvo oplo, tote n Stadopd Ba Papuvel
QUITOKAELOTLKA TOV ACHOALOUEVO.

2TNV MEePMTWOoN auTH 0 TEXVIKOG Ba cuvTAooel MPOUTIOAOYLOUO TNG EMLOKEUNG Kal Ba mpoPaivel otnv €MLOKEUN HOVO
KaToT £yypadng anodoxng Tou KOoToug anod Tov aodaAlopEvo.

2e neplntwon pn anodoxng Tou KOOToUG, N EMLOKEVT Ba mpaypatomnoleital péxpL to acpail{opevo mooo Twv 100 Eupw pe
v npolmnobeon OtL autd eival Suvatov.

ErKATAZTAZEIZ QYIIKOY AEPIOY

Ye nepintwon dltappong duatkol asplol, Stappong Ldatog cuotiuatog Bépuavong, BAaBng AéBnta kat BA&BNC kavothpa
£WG 500Kw OTIC EYKATAOTACEL TNG KOAUTITOMEVNG KaTtokiag / emayyeApatikoy xwpou, n EUROSOS ASSISTANCE Ba
QIMOOTEAAEL TO GUVTOUOTEPO SUVATOV Evav eEELOIKEVEVO TEXVIKO O OTol0G Ba mpaypatomnolel Tnv auecn emblopbwaon twv
avwTEpw BAaBwv.

To KOOTOG PETOKIVAONG TOU TEXVIKOU, TNG EPYAOIAC Kol TwV UALKWY Ttou Ba xpnotpomotnfoulv yla thv enibtopbwon a
Bapuvouv tTnv EUROSOS ASSISTANCE uéxpl To Oplo Twv ekato (100,00) Eupw yla kKaBe meplmtwon e avwTATO OPLO TPELS
(3)
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6)

7)

8)

TIEPUTTWOELG ava €TROLA aohaALloTikr tepiodo. To 6plo autd adopd LOvo og ePUTTWOELG BAARNG Tou KataAapBdavovtat
and To mapov apbpo.

Y€ TEPUTTWON TOU TO KOOTOG TNG EMLOKEUNG uTtepPaivel To mpoavadepopevo 6plo, tote n dtadopd Ba Papuvel Tov
Acdallopévo. ITnV EPIMTTWON AUTH 0 TEXVLKOG, edpooov {NtnBel and tov Aodaiiopévo, Ba cuvtdooel mPoUmoAoyLopd TG
ETILOKEUNG Kal Oa Tpoalvel 0TNV EMLOKEUN LOVO KATOTILV ATTOS0XN G TOU KOOTOUG ard Tov AGhHaALOUEVO.

Ye nepintwon un anodoxrg tou KGoTouc, N enokeur Ba mpaypatomnoleital péxpt to achaiil{opevo mood twy (100,00€)
Eupw pe tnv mpoinoBeon otL autod eivat Suvatdv.

YMNHPEZIEX QYAAZH:

Ye meplmtwon SlapponG CWANVWOEWY TNG KAAUTITOUEVNG KATOLKIOG 1 €mayyeALOTIKOU XWPOU, TTUPKAYLAS, KAOTIAC UE
S1appnén, ToOU €XEL WC CUVETTELA N KATOLKIA ) 0 EMAYYEAUATIKOC Xwpog va kabiotatal emiodaAic mpog katoiknon / xprion,
n EUROSOS ASSISTANCE Ba avaAdBet tn dUAan kat mpootacia tng achoAlopévng KAToLkiag / emayyeAUATIKOU XWPOU HE
£€EISIKEUEVO TIPOOWTILKO £DOCOV N KATOLKIA / EMAyYEAUATIKOC XWPOG EXEL HeiveL ampootdteutn/og e€attiog kKAmoLou ano
TO AVWTEPW TIEPLOTATIKAL.

H ¢dulagn Ba cuveyiletal 600 N achaliopevn katowkia / emayyeALoTikdg xwpog dev mAnpol tig mpoinoBEoelg aodpaleiag
Tou eixe mpv amo tn {nuia, Ke avwtatn SLAPKELA TG 72 WPEC Ao TV avayyeAia tnG InULAG.

H umnpeoia auth pnopel va xpnotpomnoteital péxpt Suo (2) $opég Tov Xpovo KATA avwToTo 0pLo avd eTthola achaAloTikn
niepiodo.

MPOZQPINH ANTIKATAZTAZH YIKEYON THAEOPAZHZ, DVD**

Ye mepintwon Slappor g CWANVWOEWYV TNE KAAUTITOUEVNG KATOLKIOG, TIUPKAYLAC, KAOTIAG e SLappnén, TTOU ElXE WG CUVETELA
™ BAGBN 1 TtV KAOTIA TNG CUOGKEUAC TNAEOpAONG I avamopaywyng etkovag (DVD), n EUROSOS ASSISTANCE Ba avaAdpel
TNV TPOCWPLVI] OVTIKATACTOCN TWV CUCKEUWY QUTWV yla Staotnua péxpL 15 nUepWV amd thv nUépa mopAdoong auTwy
otnv achaALopévn Katolkia tou achaiiopévou. O TUTOG Twv cuokeuwv enadietal otnv kpion tng EUROSOS ASSISTANCE.

Evtog 15 nuepwv amd tv moapoaAaPr Toug, o achaAloPEVOG UTOXPEOUTOL VA ETUOTPEWEL TG CUOKEUEG QUTEG OTNV
KaTaotacon mou Tig mapeAape, otnv EUROSOS ASSISTANCE 1 o€ eKElVOUG TTOU Vijpynoav yla Aoyaplacpd tne.

H unnpecia auth punopei va xpnotpomnoteitat péxpt Suo (2) hopég Tov XpOvo KATA avwTaTto 0pLo avd trola acdaALoTIKA
niepiodo Kal pe avwtato 6pLo Kéotoug 100 Eupw (cupmepthappavopévou tou OMA) kaBe dopa.

** H napoloa KGAUYN LoXUEL LOVO yLa Ta 0.0 PAALOTHPLA KATOLKIOC.

YNHPEZIA KAGAPIZMOY lNA THN ANOKOMIAH EPEINION

Ye nepintwon Slapporng CwWANVWOEWV TNC KAAUTITOUEVNC KOTOLKIAG 1 EMOYYEAUQTIKOU XWPOU f TTUPKAYLAC, TTou kKablotd
OKATOLKNTN TNV KOTOLKLA 1] TOV emayyeALOTIKO XWpo n EUROSOS ASSISTANCE Ba avaldBet tnv amootoAr] e€elSIKEVEVOU
TPOCWTTILKOU KOBapLOTNTAC, LE OKOTIO TNV OITOKOULEH EPELTLWY KAl LOVO WOTE 0 A0PAALCUEVOC VO LITIOPECEL VA ETILOTPEYEL
otnv acdaAlopévn Katolkio / emayyEALATIKO XWPO Tou ) TouAdxlotov va eivat ikt n ektipnon tng {nuiag kat n évapén
TNG AMOKATACTOONG,.

H EUROSOS ASSISTANCE &gv euBuUvetat yla tnv TeAKN EMLOKEUA TNG aodallopévng Katolkiog / emayyeApatikol ywpou. H
unnpeoia kabaplopou Ba StatiBetal otov acdaAiopévo pia (1) popd ava aodaAloTIKO £TOG KAL E AVWTOTO OPLO KOOTOUG

200 Euvpw.

METADOPA ENINAQN**

Je mepintwon Sl0ppoRc CWANVWOEWY TNG KAAUTITOUEVNC Katolkiog, mupkayldg, khomng pe Stdppnén, mou kablotd
aKkatoikntn tnv Katowia n EUROSOS ASSISTANCE 6Oa avaldBel To KOOTOG HeTADOPAC TWV EMUMAWY HE HEYLOTN aKTiva
petadopag 50 YIAOUETpa amd TNV KaToKkia .

H unnpeoia petadopdg napéxetat otov achaAlopévo pia (1) popd avd aodaAloTiko £T0G KOl HE AVWTATO OPLO KOOTOUG
300 Evpw.

** H nopoloa kGAUYN LoXUEL LOVO yLa Ta 0.oPAALOTHPLA KATOLKIAC.
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10) ANOGHKEYZH-OYAAZH ENINAQN**

JUMMANPWUOTIKA TG ponyoupevng kaAudng, n EUROSOS ASSISTANCE Ba avaAdBel thv anmoBrikeuon Twv emimAwy ylo
LLEYLOTO XPOVIKO SLaoTnUa 7 NUEPWV.

H uninpeoia anobrikeuong napéxetat otov achailopévo pia (1) popd ava aoPaAloTikd £TOG KAL LLE AVWTATO OPLO KOGTOUG
300 Eupw (cupmeplapBavopévou tou OMNA).

E€atpolvtal tng umnpeoilag amobrkeuong TwaAdn r aAla €ibn aflag, onwe xpnuota, xpeoypada, UETOXES, TiTAoL
dloktnolag, avtikeg, mMVaKeG, E€pya TEXVNG.

** H napoloa KGAUYN LoXUEL LOVO yLa Ta 0.oPaALOTHPLA KATOLKIAC.

11) AIAMONH ZE ZENOAOXEIO**

Je mepintwon Sl0ppong CWANVWOEWVY TNG KAAUTITOMEVNG KaTolkiag, Tupkayldg, kAomng ue dudappnén, mou kabiotd
akatoikntn tnv katotkia n EUROSOS ASSISTANCE 6Oa avaldfel ta £€oda mapapovig o Eevodoxelo yla péxpt duo (2)
SlavUKTEPEUOELC, yla LEXPL TtEVTe (5) dtopa Kal puéxpt 45 Eupw ava dtopo/Slavuktépeuon.

E€atpouvtal tng mapovoag KaAung ta petadopikd £€06a, £€06a thAepwvnudtwy, minibar, yeupdtwy, | AAwv ££66wv
TIou cuvdéovtal pe TNV Tapapov oto Eevodoyeio.

** Hnapoloa KGAUPN LoXUEL LOVO yLa Ta Ao PAALOTHPLA KATOLKIAG.

12) ENEIFOYZA ENIZTPO®H ITHN KATOIKIA — ENATTEAMATIKO XQPO

Y& meplmtwon SlapponG CWANVWOEWY TNG KAAUTITOUEVNG KATOLKIOG | €mayyeAUATIKOU XWPOU, TUPKAYLAG, KAOTIAG HE
S1appnén, otnv Katolkia ;i otov emayyeApatikd xwpo n EUROSOS ASSISTANCE avaAappavel ta €€oda emiotpodrig tou
aodaAlopévou TNV Katolkio tou / emayyeAUOTIKO XWPo, £HO0OV AUTOC SeV UMOPEL va EMIOTPEYPEL PE TA APXIKWE
TipoBAeNOpEVA HETO LETADOPAG.

H unnpeoia autr napéxetatl epooov o aodpaliopévog Bploketal o anootaon pLeyalltepn Twv 200 XIALOMETPWY ATO TNV
aohaAlopEvn KOTOLKiO / ETTOYYEALOTIKO XWPO, KATA TNV EMEAEVON TNG EMElyOUOAG AVAYKNG.

Me tov 6po péoa petadopdg svvoolvtal to péoa pallkng petadopdc (Aswdopeio, tpévo, mAoio, aspomAdvo). Ta
agpormoplkd £€o06a kaAUmrTovtal povo epocov n Stadpoun Le ta utoAouta ipoavadepoueva péoa umepBaivel Tig £€L (6)

WPEG.

13) ANAKTHZH OXHMATOZ AMO TON AZDAAIZMENO

JUMMANPWUOTIKA TG mponyoupevng kaAudng kat b’ 6oov o acdaiiopévog talibeve pe to OXNUA TOU TO OTOLO
aVayKAOTNKE vo adroel oTov TOMo Omou Bplokdtav kavovtag xprion tg unnpeoiag «EMEIFTOYIA ENISTPOOH 3THN
KATOIKIA — ENATTEAMATIKO XQPO».

H EUROSOS ASSISTANCE avalappavel ta £€oba petadopdg tou aodaliopévou pe Aewdopeio, Tpévo, holo i agpomAdvo
edooov n SLadpopn e Ta MPonyoUeVa LECA UTIEPRAIVEL TIC 6 WPEG, £TOL WOTE VOL OVAKTICGEL TO OXNMA TOU.

H unnpeoia auth mapéxetal evtog entd (7) nuepwv amod tnv emotpodr tou otnv achaAlopévn Katolkio i Tov
ETIOYYEALATIKO XWPO.

14) YNHPEZIA NAHPO®OPION

Je meplmtwon SlapponG CWANVWOEWY TNG KAAUTITOUEVNG KATOLKIOG 1 EMAYYEAUATIKOU XWPEOU, TIUPKAYLAG, KAOTNG HE
Slappnén, otnv katowkia ) otov enayyeApatikd xwpo n EUROSOS ASSISTANCE avalapPavel tnv mapoxr mAnpodoplwv
enelyouoag avaykng onwg aplOpoug TnAePpwvwyY aAoTUVOULKWY 1 GAWV elionpwy SNUOCLWY 0pXWV, VOCOKOUELWV,
dapuakeiwy, Eevodoyxeiwv.

H EUROSOS ASSISTANCE TmapE€xel amokAELOTIKA Kal HOVo Toug aplBpolcg thAedwvwy Kablotwvtag tov aodallopévo
QUTOKAELOTLKA UTIEVBUVO YyLaL TN XPON AUTWV.
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15)

16)

METABIBAZH ENMEITONTQN MHNYMATON

Ye meplmtwon SlapponG CWANVWOEWY TNG KAAUTITOUEVNG KATOLKIOG 1 €mayyeAUATIKOU XWPOU, TUPKAYLAG, KAOTAC HE
S1appnén, otnv Katowkia f otov emayysApatiko xwpo n EUROSOS ASSISTANCE avaAappavel tnv petaBifacn pnvupdtwyv
Tpog £va 1 mapandvw atopa rmou Ba unodeifel o aodaAiopévog oe onolodnmote PEPoG TNG EAAASAG 1) Tou ewTePLKOU,
edooov o 610G aduvatel va emkovwvhoeL pall Toug.

AMNOZTOAH TEXNIKON INA YOHPEZIEZ MH ENEIFOYZAZ ANATKHZ

Mol TLG TTEPUTTWOELG [N EMELYOUCAG AVAYKNG, TIoU adopouV TV acdaALoPEVN KATOLKIA 1] eayyeALATIKO Xwpo n EUROSOS
ASSISTANCE avoaAapBavel Tn yvwotonoinon otov achoALoUEVO GTOLXELWV TEXVIKWY TWV TAPOKATW ELEIKOTATWY :
YSpAUALKEG EYKOTAOTATELG

HAEKTPOAOYIKEG EYKATOOTATELG

KAeldaplec kat Aoutd cuotrpata achaleiog (LnXavika i NAEKTPOVIKA)

Yalormivakeg — kaOpEmteg

OkoSoULKEC EpYaaieg (MAAKAG, LOPUAPAS, XTLOTNG, coBatlnc)

EAaoxpwpatiopotl

ZUAOUPYIKEG EPYAOLEG

Eykataotaon Kepalwv TNAEOGpaoNG

O¢ppavon — Yoén

Evoikiaon T.V.-DVD

Yninpeoia acpaAelag

ETILOKEUN OLKLOKWY CUOKEUWV

Z16NPOKATAOKEUEG / ANOUULVOKOTAOKEUEG

ATIOAUMLAVOELG

Tévteg

MovwoEeLg

ZUAwa Saneda

Arnodpactelg

O kaTdAoyog auTocg gival eVEELKTIKOG Kal eVEEXETAL va TporomnolnOei katd tnv amdAutn Kpion thg EUROSOS ASSISTANCE.
EldikoTEpa, N EUROSOS ASSISTANCE, petd and aitnua tou acpaliopévou Ba napéxet mAnpodopieg i Ba anoctéAAeL otnv
aodallopévn Katolkia / emayyeAUATIKO XWPOo Tou aloPaAloPEVOU eEELELKEUUEVOUC TEXVLKOUG YLOL TN CUYKEKPLUEVN epyaaia,
pUe okomd tn olvtaén mpolmoloylopol. O acdaliopévog Slatnpel to Sikaiwpa va eykpilvel, amoppimtel f va
SampaypateuBel Tov mpoUToAOYLoUO KATA TNV AmOAUTH Kplon Tou. To KOoTog emiokePng, amoTinong rf EKTEAECN G AUTWV
TWV EPYAOLWY ETILRAPUVEL O OAEG TLG TIEPLTTWOELS TOV (610 TOV A0PAALOHEVO.

Y€ mepilntwon enelyouvcag avaykng i un, o acpaAilopévog f onoloadnmote evepyel avt’ autol odeilel va €NBeL o€ dpeon
enadr pe to kévtpo Bonbeiag tng EUROSOS ASSISTANCE otnv ABriva mpog avayyelia tTng {nULAg.

H EUROSOS ASSISTANCE 6ecopeUetal va kataBAaAAel kKABe mpoondbeLa, oTIG MEPUTTWOELG EMELYOVTOG TIEPLOTATIKOU, WOTE
Vo TIAPEXEL TG uTtnpeoieg twv apbpwv 1, 2, 3,4, 5,6, 7, 8,9, 10, 14, 15 o€ €160¢ pPEOow TOU SIKTUOU TNG. 2€ MEPIMTWON TIOU
yla onotodnmote Adyo autd Sev elvat edpikto, n EUROSOS ASSISTANCE Seopeletal otnv amolnpiwaon tTou achaAlopévou
QIMOAOYLOTIKA oUPGWVA LE TA HEYLOTA KOAUTITOMEVA OpLa Kol TIPOUTIOBECELG TTOU aVAAUOVTOL OTLG OXETIKEG KOAUELG,
edpbdoov 0 acdaliopévog npookopioel otnv EUROSOS ASSISTANCE mpwtotuma Voo Kol GopoloylkKwe mopadekTd
napactatikd. Ol UTtOAOLTEG UTnpPecieg KOAUTTOVTOL HOVO amoAoyloTikd cludwva pe ta StalapPfavopeva Kol TiG
e€alpéoelg Tou apBpou «EZAIPEZEIZ».

‘Etol 6ev avalapBavovrtal ) Sev e€obAovvtal Samdveg mou dev cuvdéovtal e TIG TPOBAEMOUEVESG KOAUELS TOU TTAPOVTOC
f 6ev eykpiOnkav amnd tnv EUROSOS ASSISTANCE oe 6tLadopd TI¢ urtnpeacieg mou KaAUTTovTaL anmoAoyLoTikd, adou opiletal
OtLTO Mapdv cupPBoOAato Sev umopel o€ Kapia MEPIMTWON va TTAPEXEL TO Sikalwa CUGWVLAG ) XPrONG UTINPECLWV 1) LECWV
and omolovdnmote Tpito, oUTe To Sikalwpa araitnong Tou mocol ou KATERAAE 0 Ao AALCHEVOG.
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Mo TLG UTINPECLEG TIOU yLa AGYoUG avWTEPAG Blag 1 EMOXLKOTNTAG SV Umopouv va Tapaocxebolv, o aodalilopevog Ba
anmolNULWVETAL OE TIEPUTTWOELG EMELYOVIOG TMEPLOTATIKOU CUUPWVA PE TO OLKOVOULIKA Opla otav Kot £hpOcov autd
nipoBAEmovTal and To mapov cupPoAlato.

Tuxov MAnpwES amolnulwoswy amod thv EUROSOS ASSISTANCE, yivovtal otnv £6pa tng otnv ABrjva evtdg 15 gpydotpuwy
NUEPWV ATIO TNV OTLYUN avayvVWPLoAg TG Sla eyypddou tg Kat aveu emidpVAAENG TG UTIOXPEWONG TNG TIPOC MANPWHNA
arolnuiwong n amod tn otyu mou Ba tng KowormolnBel teleciSikn SlkaoTikA amodacon, TTOU TNV UTIOXPEWVEL va
QIO{NHLWOEL.

e mepimtwon aitnong amolnuiwong €€0dwv mou eykpiBnkav amd tnv EUROSOS ASSISTANCE, o aodaAlopévog
UTIOXPEOUTAL VO KATOOECEL OTNV ETALPELO TA TPWTOTUTIOL TWV OXETIKWVY VOULMWY amodeifewv. Ta mpwtotuna gyypada
Kpatouvtal ard TNV eTalpeia. Z€ MePIMTWON LEPLKNG amolniwaong n etalpeia Ba emiotpedeL Ta MpwToTUTIA Eyypada, adou

T(PONYOUUEVWG ONUELWOEL ota £yypada n nuepopunvia TMANPWNG Kol To Toad mou KataBARONKE.

Me to Stakavoviopd tng {nuiag, kaupio petayevéotepn aglwon yla tnv Sl attia dev Oa enavefetaletal kal dev Ba
QIO{NLLWVETAL.

‘Omnou avadEpovtal avwTaTo XpNHOTKA 0pLa KAAuYNng, cupmneptlappavetato O.M.A.

EZAIPEZEIZ

EKTOC amo Tig e€alpeaelg mou mpoPAEMOVTAL ava ApOpo avwTEépw MPooTiBevtal Katl oL akOAoUBEeG e€aLPETEL :
Znuieg Tou MPOoKAAOUVTAL ECKEUUEVA ATIO TOV A0PAALOUEVO f TO UTTOAANALKO KOl EPYATOTEXVIKO TPOCWTTLKO.
Znuieg ou odeilovral A eival amotéAeopa tpopokpatiag, moAéuou, epduliov moAéuou, evOAwWY Tapaxwy, eEEyEPOEwY,
avtapaoiag, anepylwy, SLadnAwoewy, Kot GAAWV PALEWV 1) TTEPLOTATLKWV TTOU SLOTAPACO0UV TNV ECWTEPLKN aodAAELd TOU

KpAtoug ) tTn Snuoota tagn.

Znuieg mou odeilovral 1 eival anotéAeopa CELCUWY, EKprEewV Ndaloteiwy, kepauvol, TANUUUPAG KAl GAAWY TTOPOUOLWY
duckwv PalvopEVwWVY.

EDAPMOZTEO AIKAIO - AIKAIOAOZIA

Ka&Be Slopopd mou TPoKUTITEL OXETIKA UE TNV Edappoyn Kol EpUNVELR TWV TTAPOVIWY 0pwv KaBWE Kal yLa Ta EKOTEPWOeV
SLKOLWPLOTA KOl UTIOXPEWOELS pNTA U UDWVELTAL OTL UTIOKELVTAL 0TV Sikalodoaia Twv apuodiwv Awkaotnpiwv thg ABrvag
Kal ekSikaletol anod autd.

Edappootéo Sikato ival to EAANVLKO.

EYOYNH TOY ANTAZDAAIZTH

H EUROSOS ASSISTANCE &¢ev pmopet va OswpnBel wg umeuBuvn tuxov KaBuoTEPrGEWV KATA TNV EKTEAECH TWV UTNPECLWVY
TOU TIoPOVTOG cUBoAaiou:

Je meplntwon amnepylag, ekpnéews, oTacewc, Aaikwy Kvnudtwy, meploplopol otnv eheuBepia kukAodopiag, SohtodpBopdg,
TpopoKpatiag, EUPUALOU N €EWTEPLKOU TTIOAELOU, EKTIOUTING BepudTNTOC, padlevépyelag 1 o€ KABe mepiMTwon avwTEPAS
Blag.

Mo OAEG TIG TEPUTTWOELS OrtoKaATAoTAoNnG {NULAG €Melyovtog xapakthpa | aitnong omooToAnG TEXVIKWY yla GAAEG
unnpeoieg 1 petoBipaong otoyeiwv texvikwy otoug achaAiopévoug, n EUROSOS ASSISTANCE A o i6tog o aodaAi{opevog
(yia METABIBAIH ZTOIXEIQN AZOAAIZMENOY kat AIAAIKAZIIA ANATTEAIAZ) avaBétel to €pyo mapoxng Bonbelag
(epyaciog) texvikng pvong o emayyeApatieg texvikol s avaloywy mpoacdviwy, ou SAAwaoayv 6Tl Stabétouv Ta amapaitnta
T(POCOVTA YVWOEWV KL EVEPYOUV 0V aveEApTNTOL EMAYYEAUATIEC.

H EUROSOS ASSISTANCE SeousUetal otnv napakololBnon uhomoinong twv kaAuPewv, pe e€aipeon Twv UTNPECLWV TNG
napaypddou «AMOZTOAH TEXNIKQN TA YIHPEZIEZ MH ENEITOYZAZ ANATKHZ» TOoU mapovTtog.

ElSkOTEPQ, LETA a0 KAOE e€umnpétnon n EUROSOS ASSISTANCE mpoaivel otnv akoAouBn texvikn avamninpopopnong:
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a) oe tAsdwvikn enadr pe Tov achaAl{OUEVO TIOU EKOVE XPNON TWV UTNPECLWV TIPOKELEVOU va SlamiotwBel n
Lkavoroinon f OxL armd auTH Toug TN XPron TOU POTOVTOG KaL, TNV MEPIMTWON MAPATOVWY,

B) otn cupmARPWon eVOG NAEKTPOVLKOU EVTUTIOU TIOPOTIOVWY, WOTE OAa Ta mapdnova vo Kataypdadovrtal , va EAéyyovtal,
va avaAvovtal kat TEAog va yivetal Staxeiplon kat avadopd ndvw o auTd.

Y€ OAEG TIG TEPUTTWOELG {NULAC, TTIOU KAAUTITOVTOL OO TO TAPOV, O TEXVIKOC €ival amokAELoTikG umeVBUVOG yla KAOe
atixnUa Tou TUXOV mpoevnBel amod tv gpyacia tou (6lou 1 Twv pooTtNBEVTWY TOoU, 0E MPOCWTA H TIPAYUATA, OTIWE
emiong kot yla kaBe mapapacn epyatikrg vopoBeaiag mou Ba yivel amo Tov 610 A To TPOoowWTTKO Tou, UTtoXPEoUTAL € OTNV
pnon twv NOpwv, YIoupylkwy anodpacewyv Kat Twv odnywwv tng EUROSOS ASSISTANCE.

O TEXVLIKOG €XEL TTAN PN KOL ATTOKAELOTIKR €VOUVN, TOCO yla T Sladikacia eKTiLNoNg 600 Kal yla tn Samavn amoKataoTacn
o€ TEPUMTWON TUXOV KOAKOTEXVLWV KOL OTOLWVONTIOTE EAATTWUATWY TWV EMIOKEUWY I €PYOCLWV €V YEVEL TIOU
TPOYHUATOMOINOE KAl w¢ £K TOUTOU 0 aodpallopévog amarldooel tnv EUROSOS ASSISTANCE amo kKdBe oxetikr eubovn.

ElSikOTEpa, oe OTL adopd tnv HetaPifacn otolxelwv TeEXVIKWY, N evépyela auth dev amotelel kal dev TpEMeL va
ekhapPavetal wg ovotacn, kaBodrynaon r mpotpomnn ek LEpoug TnG EUROSOS ASSISTANCE yia tn Xpnoluomnoinon autwy
TWV TEXVIKWV.

Emiong, pntd cupdwveitat 6Tt n EUROSOS ASSISTANCE 6e Ba mopéxel kahudn Kot v umoxpeolTtal va MANPWOEL
omotadnmote {nuia | va mopACYEL OTOLASHTIOTE UTINPESLA 0TO TIAAILOLO TOU Tapovtog, hOcoV N mapoxn TG eV Adyw
KAAuPng, n mMAnpwpr tng ev Adyw {nuiog A n mapoxn twv ev Adyw unnpeotwv duvatat va ekBéoeL tnv EUROSOS ASSISTANCE
o¢ kivbuvo va emiBAnBoUV og BApog TG KUPWOELS, armayopeUOELS I TEpLOPLopol oUWV e TIG amodAcelg Twv HVWUEVWY
EOVWV 1] TIG EUTOPLKEG ) OLKOVOULKEG KUPWOELG, TOUG VOLLOUG I} TOUG KaVoVLoUoUG Tng Eupwnaikng Evwong, Tou Hvwpévou
Baoweiou kot Twv Hvwpévwv MoATtelwy ALEPLKNAG.

YNOKATA:TAzH

H EUROSOS ASSISTANCE umnokaBiotatal péxpl tou opilou tng kataBAnbeiong anolnuiwong and autiv ota Sikalwuata
KOLL TLG TIPAEELG TOU 0loPAALOUEVOU HEAOUG KATA TTAVTOG UTIEUBUVOU TNG {npiag.

NAPATPA®H

Ka&be atiwon A amaitnon mou nnydlet and to mapdv cupuPolalo, mapaypadeTol HETA TNV TTapEAEUON TE0CdpwY (4) eTwv
and 1o TEAo¢ Tou £TOUC OTO omoio yevwnBnke n afiwon, ekTo¢ av £€xel pecolaPriostl voulun avootoln i Slakomn tng
napoypadnc.
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